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Date item / section changes version 

2025.05.05 Initial Publication 1.0 

Amendments and Changes



I. GENERAL PRINCIPLES

1.1. These “Terms of Service” (hereinafter referred to as “Terms”) govern the relationship between “iTrader Global 

Pty Ltd” with an ACN of 686 857 198 and a registered address of Level 1, 256 Rundle Street, Adelaide, SA 5000, 

its clients who participate in forex trading, asset management, and trading competitions through demo or real 
accounts. These Terms apply alongside the “Client Service Agreement” signed by both parties.

1.2. The purpose of the service is to provide an opportunity for individuals interested in financial market 
management to learn, develop, and compete with one another in a virtual environment using demo accounts under 
the rules defined in this document and the “Client Service Agreement.” 

1.3. These Terms are based on the laws of Australia. In case of any conflict, the laws of Australia shall prevail. 

1.4. The “Client Service Agreement” is a legally binding document outlining the rights and obligations of the client 

and the provider. These Terms are deemed a supplement to the agreement and are equally enforceable. 

1.5. These Terms, along with the “Client Service Agreement,” are published on the official website and are 

available for review and acceptance by all clients. 

II. DEFINITIONS

2.1. The following terms used in this document shall be understood as defined below: 

2.1.1 “Forex Trading” means participating in the global foreign exchange market using demo or real accounts.

2.1.2 “Platform” refers to trading software such as MetaTrader 5 or cTrader provided for client use.

2.1.3 “Website” refers to https://www.itrader.global/. 

2.1.4 “Client” means any individual aged 18 or above who registers and trades using demo or real accounts via 

MetaTrader 5 or cTrader platforms. 

2.1.5 “Account Balance” refers to the virtual capital allocated to a client for trading.

2.1.6 “Challenge Account” refers to accounts with specific objectives, such as reaching a set profit target (e.g., 

5%, 10%) or staying within drawdown limits (e.g., 5%, 10%), typically ranging from $5,000 to $300,000. 

2.1.7 “Drawdown” refers to the decrease in equity from a peak, representing the risk limit for losses.

2.1.8 “Trading Rules” refer to the conditions outlined in Sections 6, 7, and 8 of these Terms.

2.1.9 “Professional Account” refers to a trading account provided to clients who pass all phases of the 

evaluation. 

2.1.10 “Real Account” refers to an account used for actual trading after passing all evaluation stages.

2.1.11 “Market Opening” means the start of forex market activity and order execution.
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2.1.12 “Weekend Holding” means whether trades are allowed to remain open during weekends.

2.1.13 “Service Fee” refers to the participation or challenge fee paid by the client.

III. MAIN CONDITIONS

3.1. Clients must read, understand, and accept these Terms and all related conditions. By registering and using the 
services of iTrader Global Pty Ltd through https://www.itrader.global, clients are deemed to have accepted all 
terms. 

3.2. Clients must complete the registration form in full and agree to all conditions stated in Section 4.1.2 of these 
Terms before receiving access to any services of iTrader Global Pty Ltd. 

3.3. If the client fails to meet the registration requirements specified in 4.1.2, or provides false or incomplete 
information, their registration may be rejected or access suspended. 

3.4. Clients agree and confirm that iTrader Global Pty Ltd has the right to refuse access or terminate the service at 
any time based on internal policies. 

3.5. These Terms will be governed and interpreted in accordance with the applicable laws of Australia. 

IV. REGISTRATION

4.1. Registration Process 

4.1.1 Clients must register on the official website https://www.itrader.global by providing their full 
name, registration number, email address, password, phone number, country of residence, and other 
necessary details. 

4.1.2 Clients must provide a government-issued photo ID or other identity verification as per KYC 
regulations. 

4.1.3 The following documents and information must be submitted during registration: 
4.1.3.1 Completed Terms of Service acceptance form; 

4.1.3.2 Proof of age showing the client is 18 years or older; 

4.1.3.3 Valid government-issued ID with matching name and date of birth; 
4.1.3.4 Proof of address (utility bill, bank statement, etc.); 

4.1.3.5 For companies: Certificate of incorporation and company representative authorization. 

V. ACCOUNT FUNDING

5.1. Clients can choose a demo account size between $5,000 to $300,000. Standard challenge options start from 
$50–$5,000 depending on account type. 

5.2. If the client does not meet the required objectives or violates any rules, fees paid will not be refunded. These 
payments are considered evaluation fees and are non-refundable. 
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5.3. If a client’s total funded account exceeds $600,000, additional KYC and compliance procedures will apply as 

per Section 5.2 of these Terms. 

Refund Policy 

5.4. If the client successfully passes the challenge and receives a funded account but wishes to cancel within 30 

days, a refund request can be submitted, subject to verification. 

5.5. Refunds are not granted for clients who violate trading rules or attempt to exploit the evaluation system. 

5.6. If a client fails the challenge, the entry fee will not be refunded under any circumstances. 

5.7. Clients who wish to request a refund after failing the challenge or experiencing technical issues may submit a 

ticket. However, refunds are not guaranteed unless explicitly stated in the Terms. 

Inactivity Clause 

5.8. If a client does not trade on a Challenge Account for 30 days or more after purchase, the account will be 

considered inactive. If the client fails to respond within 7 days after being contacted, the account will be disabled 

and no refund will be provided. 

5.9. If a client does not trade on a Real Account for 10 days or more after being issued the account, it will be 

considered inactive. If the client does not respond within 3 days after notification, the account will be disabled and 

no refund will be given. 

5.10. If the client violates the inactivity terms in 5.8 or 5.9, “iTrader” may apply a 50% administrative fee to any 

refund issued after the account is closed. 

VI. PRO TRADER ACCOUNTS

6.1. Phase One – Skill Assessment 

6.1.1 The client must trade using the challenge account they purchased. If the client meets the 

following requirements, they will pass Phase One and qualify for Phase Two and then the Real 

Account. 

Account type Swing account Standard account 

leverage 1:30 1:100 

News trading Allowed Not allowed 

Trades during weekend Allowed Not allowed 

Profit target Must achieve at least 10% profit 

Minimum trading days 3 days 

Max Positions size $5,000,000 or 50 lots 

Daily loss limit 
Must not exceed 5% of the 

total balance 
Must not exceed 5% of total 

equity 

Total loss limmit Must not exceed 12% of the purchased account 
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6.1. Step two  - Verify your knowledge 

6.2.1 To pass Phase Two and be eligible to participate in Phase Three, the user must meet the following 

requirements with the evaluation account provided by the service provider. These include: 

Account type Swing account Standard account 

Leverage 1:30 1:100 

News trading Allowed Not allowed 

Trades during weekend Allowed Not allowed 

Profit target Must achieve at least 5% profit 

Minimum trading days 
3 days 

Maximum position size $5,000,000 or 50 lots 

Daily loss limit 
Must not exceed 5% of the 

total balance 
Must not exceed 5% of total 

equity 

Total loss limit Must not exceed 12% of the purchased account 

6.2. Phase Three – Pro Trader 

6.3.1 Users who pass Phase Two will collaborate with the Service Provider under the following 

conditions, after the Service Provider verifies their trading history and personal information and 

enters into a cooperation agreement. These include: 

Account type Live Swing account Live Standart account 

Account size up to $300,000 

Leverage 1:30 1:100 

News trading Allowed Not allowed 

Trades during weekend Allowed Not allowed 

Profit target Unlimited 

Minimum trading days 
15 days

Maximum position size $5,000,000 or 50 lots 

Daily loss limit 
Must not exceed 5% of the 

total balance 
Must not exceed 5% of total 

equity 

Total loss limit Must not exceed 12% of the purchased account 

First profit split period 30 days after the first trade 

 Profit split percentage 90% of the Total /Balance/ 

Next profit split period Every 7 days after the initial profit sharing period 

Refund 
The initial account fee will be refunded upon the first profit 
share. 

VII. EXPERT TRADER
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7.1      Phase One - Verify Your Knowledge 

7.1.1 By meeting the following requirements with the one-phase evaluation account provided by the 

service provider, the user will pass Phase One and become an "Expert Trader." These include: 

Account type Swing account Standard account 

Leverage 1:30 1:100 

News trading Allowed Not Allowed 

Trades during weekend Allowed Not Allowed 

Profit target Must achieve at least 10% profit 

Minimum trading days 
3 days 

Maximum position size $5,000,000 ort 50 lots 

Daily loss limit 
Must not exceed 2.5% of the 

total balance 
Must not exceed 2.5% of the 

total equity 

Total loss limit Must not exceed 10% of the purchased account 

7.2      Phase Two - Expert Trader 

7.2.1 Clients who pass Phase One will collaborate under the following conditions, after the Service 

Provider verifies their trading history and personal information and enters into a cooperation 

agreement. These include: 

Account type Live Swing account Standard account 

Account size Up to $300,000

leverage 1:30 1:100 

News trading Allowed Not Allowed 

Trades during weekend Allowed Not Allowed 

Profit target Unlimited 

Minimum trading days 
15 days 

Maximum position size $5,000,000 or 50 lots 

Daily loss limit 
Must not exceed 2.5% of the 

total balance 
Must not exceed 2.5% of the 

total equity 

Total loss limit Must not exceed 10% of the purchased account 

First profit split period 30 days after the first trade 

 Profit split percentage 90% of the total balance 

Next profit split period Every 7 days after the initial profit sharing period 

Refund 
The initial account fee will be refunded upon the first profit 
share. 

VIII MASTER TRADER

8.1 Master Live account 
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8.1.1 Clients who purchase a Master Live account based on their needs will collaborate under the 
following conditions, after verifying their personal information and entering into a cooperation 
agreement. These include:

Account type Master Live Swing account 
Master Live Standart 

account 

Account size up to $100,000 

leverage 1:30 1:100 

News trading Allowed Not Allowed 
Trades during weekend Allowed Not Allowed 
Profit target unlimited 
Minimum trading days 15 days 

Maximum position size $5,000,000 or 50 lots 

Daily loss limit 
Must not exceed 5% of the 

total balance 
Must not exceed 5% of the 

total equity 

Total loss limit Must not exceed 10% of the purchased account 

First profit split period 30 days after the first trade 

 Profit split percentage 90% of the total balance 

Next profit split period Every 7 days after the initial profit sharing period 

Refund non refundable 

IX. LOSS LIMITS

9.1 Daily Loss Limit 

9.1.1 The daily loss time reset is at 06:00 AM (GMT+8) Ulaanbaatar time during winter and 05:00 AM 
(GMT+8) Ulaanbaatar time during other seasons. 

9.1.2 The daily loss limit is calculated as $=Equity - (Equity \* 2.5-5/100).
9.1.3 If the user incurs a daily loss of 2.5-5% of the evaluation account, they will not be able to continue 

trading.
9.1.4 If this limit is exceeded, the user's ability to open trades will be suspended, and they will be notified 

by email.

9.1.5 The user's daily loss limit is reset daily at the time specified in section 9.1.1 of these "Terms of 
Service. 

9.2     Total Loss Limit

9.2.1 The total loss limit is calculated as the initial Balance - Realized & Unrealized P/L.
9.2.2 The user can incur a total loss of 10-12% of the evaluation account, and if this limit is exceeded, 

the user's open trades will be automatically closed, and they will be notified by email.

X. VIOLATIONS

10.1 If the user commits any of the following violations, the trading history will be invalidated, profit sharing 
will not be possible, and the evaluation account will be closed. These include:
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10.1.1 Failure to meet the requirements specified in clause 4.1 of these terms;
10.1.2 User's actions or omissions that do not comply with the purpose specified in clause 1.2 of these 

terms;
10.1.3 Simultaneous participation in trading with multiple accounts, opening opposing trades;
10.1.4 Engaging in high-risk, margin-called trading, violating the maximum open trade limit;
10.1.5 Violation of these terms of service and the "User Service Agreement," "Privacy Policy";
10.1.6 User exploiting vulnerabilities of the Metatrader 5 and cTrader trading platforms, trading using 

price feed latency, opening and trading opposing trades with 2 accounts;
10.1.7 Tick Scalping, Arbitrage, trading using third-party signals, managing the account by others, and 

other similar actions;
10.1.8 User violating news trading rules;
10.1.9 User violating weekend trading rules.

NOTE 

1. By registering on our website, you are deemed to have fully accepted this "User Service Agreement" and "Terms of
Service." If you do not agree with this agreement and terms of service, you have the right to deactivate your
registration, terminate the agreement, and completely discontinue our services.

2. If you have any questions or require clarification regarding this agreement and terms of service, please contact our
customer service department at the email address support@itrader.global.

3. Please be aware that iTrader Global Pty Ltd will not contact users via unofficial channels or request personal
information such as account registration, username, password, etc. Therefore, please ensure the security of your
information and take precautions against online fraudulent activities.

4. Please note that iTrader Global Pty Ltd has the right to cancel the user's trading results and close the account if
"Promo Hunting" or any fraudulent action or inaction is detected, and that such activity will be reported directly to
us.
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